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A B O U T  U S

As Goulburn’s only dedicated musical  theatre
group,  Rocky Hi l l  Musical  Theatre Company (Rocky
Hil l  MTC) provides a platform for chi ldren to
perform in qual ity,  local ly produced,  musical
theatre product ions.  Our aim,  as a not-for-prof it ,
community based organisat ion,  is to br ing
Goulburn’s chi ldren and youth together through
engaging and entertaining musical  theatre
programs.  We str ive to grow local talent and
promote the Arts to people of al l  ages and
backgrounds.

O U R  I N T E N T I O N

This pol icy has been drawn up for the members,  leadership team and anyone
outside the company who has any direct  contact with chi ldren in the company.
It  is designed to help those engaged with us,  to ref lect  on how they work with
chi ldren in our care and to ensure that protect ion of the chi ld is bui lt  into any
act ivity in which they are involved.  Anyone under the age of 18 is considered a
chi ld or minor,  by law.
 
As a company,  we str ive to support ,  engage and empower minors,  through our
musical  theatre programs.  Our aim is that this pol icy guides members and
workers on how to behave when interact ing and engaging with minors.  The
pol icy focuses on how we can bui ld and maintain a chi ld safe environment
which is inclusive,  transparent and promotes chi ldren’s part icipat ion.  
 
This document should be read alongside other relevant legislat ive and
company pol icies and codes of conduct .  It  is important that al l  stakeholders
understand their  personal responsibi l i ty for protect ing the minors with whom
they interact .  

3. 



We are committed to promoting chi ld safety,  in
accordance with the Chi ldren’s Guardian Act 2019.
 
We acknowledge that a minor's safety is a
community responsibi l i ty and is everyone’s
business.  The welfare of minors in our care is our
f irst  pr ior ity and we have zero tolerance towards
any form of neglect  or abuse.  
 
We are committed to creat ing and maintaining a
chi ld safe and chi ld fr iendly company where al l
minors feel  valued and protected.  We want them
and their  parent/guardian to know that we wil l
l isten to them respectful ly and advocate for their
r ight to feel  safe.

P O L I C Y ' S  P U R P O S E

Rocky Hil l  MTC supports the act ive part icipat ion of
minors in our educat ional programs,  social
act ivit ies,  product ions and programs.
 
We value diversity and inclusivity and invite minors
from al l  backgrounds to partake in our programs.
We encourage them to express their  views and they
are invited to make act ive choices about act ivit ies
in our programs.  

C H I L D R E N ' S  P A R T I C I P A T I O N

4. 



col laborate and work in an open,  transparent environment ,  avoiding
private or unobserved situat ions with minors.  
engage with al l  minors equal ly and with respect and dignity.
maintain a safe and appropriate physical  and emotional distance with
minors and avoid inappropriate int imate relat ionships.
str ive to bui ld balanced relat ionships based on mutual trust ,  open
communicat ion and respect which empowers them to share in decision
making processes.
str ive to make learning and performing fun and enjoyable.
ensure famil ies that if  any form of manual/physical  contact or support  is
required of a minor,  i t  should be provided openly and with the minor's
permission (eg,  blocking or demonstrat ing a dance move).
ensure that al l  material  ( i .e scr ipts /scene content/photographs,  f i lm) are
age appropriate and should not make a minor feel  uncomfortable.
Chal lenging content wi l l  be discussed openly with them.
be role models to minors,  always aiming to speak in a posit ive manner,
pol itely and support ively,  not only with them, but also with adults when in
the presence of minors.
give enthusiast ic and construct ive feedback,  not negat ive cr it icism.

engage in rough play,  physical  or sexual ly provocat ive act ivity.
al low or engage in any form of inappropriate touching.
use inappropriate language or swearing.
make sexual ly suggest ive comments to a minor or to other adults.
bul ly a minor,  threaten,  int imidate or reduce them to tears,  as a form

allow al legat ions made by a minor to go unchal lenged,  unrecorded or not
be acted upon.
do things of a personal nature for chi ldren,  that they can do for
themselves.
engage in any i l legal drug/alcohol use with minors or be under the
inf luence of any drugs/alcohol when around minors

Rocky Hi l l  MTC values al l  our stakeholders’  r ights,  especial ly those of minors
in our care.  We (meaning al l  stakeholders involved with the company) wi l l ,  at
al l  t imes,  str ive to:  

The following practices are NOT acceptable with or in front of children.  
No person (minor or adult) should ever:
         

     of  control  or humil iat ion.          

G O O D  P R A C T I C E
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Signed (or in some cases verbal) consent has
been given,  in advance,  by a parent or
guardian.  This is in regards to footage to be
used in an off icial  company capacity.  We may
hire professionals to photograph/f i lm for
archival  or market ing purposes.  

Rocky Hi l l  MTC is not responsible for what an
individual shares on their  pr ivate,  social
media accounts.  If  anyone has a concern
regarding this and discovers an image has
been used or distr ibuted without their
permission,  they should seek guidance from a  
company leader.  

We ask that parent/guardians inform their
own chi ldren of this pol icy and ensure they
understand our guidel ines before
commencing a show or attending an event
with us.

We ask members to put mobile phones away
during rehearsals to ensure no distract ions.

In relat ion to photography and f i lming of minors
during Rocky Hi l l  MTC’s events,  we do not al low
fi lming or photography of them, unless:

Regarding the personal use of phone
cameras,  videos or other,  we discourage
individuals taking footage of minors,  without
the parent/guardian's express permission.  

M E D I A  U S A G E
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Members/stakeholders must now not ify the committee or crew and self-
disclose any cr iminal record or any ongoing legal ,  personal ,  parental  or
guardianship issues,  that may impact the safety of a minor,  whi lst  in our
care.  Consent may need to be gained to seek information from other
relevant bodies,  regarding their  r ight to have access to minors.
Evidence of off icial  photo ident ity is required by new people engaging
with or joining the company.
To ensure the safety of our minors,  a compulsory requirement of our
membership and volunteering is a WWCC (Working with Chi ldren Check).  

Our committee maintains a consistent screening process for our
administrat ive roles,  to ensure effect ive leadership pract ices.  We take al l
reasonable steps to ensure that suitable people are engaged with the
company.  When undertaking pre-select ion checks (for leadership,
membership or volunteering) the fol lowing are included:
        

 
During show product ions,  meet ings are undertaken with the product ion crew
to ensure they have the experience and awareness of how to work with
chi ldren.  
 
We also aim to have qual if ied teachers,  carers or trained and experienced
personnel ,  present at  our events,  which are focused on chi ldren’s
performance development .

R E C R U I T M E N T

7. 



Our pol icies are made publ icly avai lable and we
expect stakeholders to famil iar ise themselves with
them. Al l  new members receive access to this
pol icy and are provided opportunit ies to discuss it
with the committee,  to clar ify their  understanding.

Volunteers in shows wil l  have a more senior
supervisor from the product ion crew or committee
assigned to support  and supervise their  work,  to
ensure they meet our Chi ld Safe Pol icy Guidel ines.
Each show and/or chi ldren’s program is required
to have a Chi ld Safety Contact ,  who reports back
to the committee’s Chi ld Safety Off icer .  

Training of our leadership team is an ongoing
process.  Chi ld safety is a standing agenda item at
meet ings,  related to chi ld-related act ivit ies.
Members are encouraged to ask quest ions and
contr ibute to the cont inuous improvement of chi ld
safe pol icies,  procedures and pract ices in the
theatre space.  The Chi ld Safety Off icer guides and
leads the team on matters related to chi ld safety.

T R A I N I N G

C O M M U N I C A T I O N  O F  P O L I C Y

We communicate our key messages and pol icies via our
website,  social  media and email .  Stakeholders,  who

wil l  be engaging with chi ldren,  are required to sign a form and
acknowledge their  commitment to chi ld safety and their

adherence to it ,  our pol icies and the member code of conduct .

8. 



Our Complaints Procedures Document out l ines the organisat ional procedures
for minors and adults to raise concerns or complaints.  
 
I t  is not the responsibi l i ty of anyone working with/for Rocky Hi l l  MTC,  in a
paid or unpaid capacity,  to take responsibi l i ty or to decide whether or not
chi ld neglect  or abuse has taken place.  However,  there is a responsibi l i ty to
act on any concerns,  through contact with the appropriate authorit ies.  The
company assures members that it  wi l l  ful ly support  and protect anyone,  who
in good faith reports his or her concerns of neglect  or abuse.  

When there is a complaint ,  there may be three types of invest igat ion:
   1 .  A cr iminal invest igat ion.  
   2.  A chi ld protect ion invest igat ion.
   3.  A discipl inary or misconduct invest igat ion.  

Any person who has a chi ld safety concern or complaint  should report  their
concerns direct ly to the relevant Chi ld Safety Contact ,  who wil l  l iaise with the
company’s Chi ld Safety Off icer .  We wil l  invest igate the complaint  and report
f indings to relevant bodies,  which may include the Department of Family and
Community Services,  the NSW Ombudsman,  NSW Pol ice and the Off ice of the
Children's Guardian.  Any complaints made are accepted and addressed in
conf idence,  with respect to both part ies involved.  

The Pr ivacy Act
Chi ldren’s Guardian Act 2019

Membership Obl igat ions and Code of Conduct Agreement
Committee Handbook
Complaints Procedures Document
WHS Pol icy

Government

 
Company Policies

R E L E V A N T  P O L I C I E S /  A C T S

R E P O R T I N G  P R O C E D U R E S
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Rocky Hil l  MTC reviews and updates al l  procedures and pol icies every two-three
years.  During the normal course of a show season or year,  r isks or issues may
be ident if ied and resolved.  A r isk register may be maintained by the committee.  

This pol icy and its guidel ines wi l l  be reviewed and incorporate comments and
suggest ions from a range of our stakeholders (minors and adults).

Date of Pol icy Implementat ion:  September 2020
Version:  1  
Written By:  Alex Ridley,  President and Chi ld Safety Off icer  (reviewed by
members and committee)

Date of Pol icy Review:  February 2023 (or if  legislat ion changes before this
date)

R E V I E W

10. 

Purpose. Passion. Performance.


